
THE SECONDARY MORTGAGE LOAN ACT (EXCERPT)
Act 125 of 1981

493.60 Complaint; forwarding to licensee or registrant; response; investigation or administrative action.

Sec. 10.

    (1) Any person may file a complaint with the commissioner alleging that a licensee or registrant has violated this
act or a rule promulgated or an order issued under this act.
    (2) The commissioner may forward the complaint to the licensee or registrant against which the complaint is
filed.
    (3) The commissioner shall request that the licensee or registrant respond to the complainant and provide the
commissioner with a copy of the response within a specified period. If the licensee or registrant fails to respond to
the complainant within the specified period, or fails to handle the complaint to the satisfaction of the commissioner,
the commissioner may commence an investigation or administrative action against the licensee or registrant.

History: 1981, Act 125, Imd. Eff. July 23, 1981 ;-- Am. 1997, Act 91, Imd. Eff. Aug. 1, 1997 
Compiler's Notes: For transfer of authority, powers, duties, functions, and responsibility of the financial institutions bureau and the
commissioner of the financial institutions bureau to the commissioner of the office of financial and insurance services and the office of
financial and insurance services by type III transfer, see E.R.O. No. 2000-2, compiled at MCL 445.2003 of the Michigan compiled laws.
Popular Name: Secondary Mortgage Loan Act

Rendered Saturday, August 23, 2025
 Page 1

Michigan Compiled Laws Complete Through PA 9 of 2025
Courtesy of legislature.mi.gov


