MICHIGAN VETERANS' FACILITY OMBUDSMAN (EXCERPT)
Act 198 of 2016

4.780 Report of findings; recommendations.
Sec. 10.

(1) The ombudsman shall prepare and submit a report of the findings of an investigation and make
recommendations to the council within 10 business days after completing the investigation if the ombudsman finds
any of the following:

(a) A matter that should be considered by the department.

(b) An administrative act that should be modified or canceled.

(c) A statute or rule that should be altered.

(d) Administrative acts for which justification is necessary.

(e) Significant resident veteran health and safety issues.

(f) Any other significant concerns.

(2) Subject to section 11, the council shall forward the report prepared and submitted under this section to the
department, the resident veteran or resident veterans affected, and to the complainant who requested the report.

History: 2016, Act 198, Eff. Sept. 20,2016
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