
HIGHER EDUCATION AUTHORIZATION AND DISTANCE EDUCATION RECIPROCAL
EXCHANGE ACT (EXCERPT)

Act 45 of 2015

***** 390.1695 THIS SECTION IS REPEALED BY ACT 127 OF 2023 EFFECTIVE SEPTEMBER 30, 2029
*****

390.1695 Assurance that student will receive services for which payment is made; compensation for services
not received; rules; protection of student records; complaint; standards of practice.

Sec. 5.

    (1) Each participating college and each out-of-state college or university that holds an authorization from the
department under section 4(3) shall assure that each student enrolled in a distance education program at that
participating college or out-of-state college or university receives the services for which he or she has paid, or
receives reasonable financial compensation for those services he or she has not received if a course in which he or
she is enrolled is terminated before the expected completion date of that course. This assurance shall be in writing
and may include tuition assurance funds, surety bonds, teach-out provisions, or other practices considered sufficient
to protect consumers by the department. The department may promulgate rules for the administration of this
subsection, including the development of forms it considers appropriate.
    (2) Each participating college and each out-of-state college or university that holds an authorization from the
department under section 4(3) shall provide for the protection of student records for students enrolled in a distance
education program at that participating college or out-of-state college or university and shall comply with any rules
promulgated by the department concerning the protection of those student records.
    (3) Each participating college and each out-of-state college or university that holds an authorization from the
department under section 4(3) shall adopt and publish a written policy that allows students enrolled in a distance
education program at that participating college or out-of-state college or university to file a complaint with the
department for any violation of this act or rules promulgated under this act. The department shall establish a
complaint process for those students.
    (4) Each participating college and each out-of-state college or university that holds an authorization from the
department under section 4(3) shall meet the standards of practice contained in the interregional guidelines for the
evaluation of distance education, published by the Council of Regional Accrediting Commissions in July of 2009,
which are incorporated by reference.

History: 2015, Act 45, Imd. Eff. June 9, 2015 
Compiler's Notes: For the transfer of powers and duties of the department of licensing and regulatory affairs to the department of labor and
economic opportunity, see E.R.O. No. 2019-3, compiled at MCL 125.1998.
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